
PUBLIC OFFER 

FOR THE PROVISION OF ACCESS TO THE EDUCATIONAL AND INFORMATIONAL MATERIALS OF 
THE "TRAVEL DESIGNER" COURSE 
Dubai, United Arab Emirates 22 June 2024 

This document (hereinafter referred to as the "Public Offer" or "Offer") constitutes a proposal by Workation – FZCO, a 
company incorporated under the laws of the United Arab Emirates, Tour Operator License No. 20035, registered 
office: Premises No. 20035-001, IFZA Business Park, DDP, Dubai, United Arab Emirates (hereinafter the "Provider"), 
addressed to an unlimited number of individuals and legal entities to enter into an agreement for access to the 
educational and informational materials of the "Travel Designer" course (hereinafter the "Course") on the terms set 
out in this Offer. 
This Offer is a public proposal by the Provider to enter into an agreement on the terms stated herein. The Agreement 
is deemed concluded and shall have the force of a written contract from the moment of Acceptance of this Offer by 
the Customer in accordance with Section 2 of the Offer. The Agreement is valid in electronic form and does not 
require the affixing of seals and/or signing by the Parties on paper.  

 

1. DEFINITIONS 

1.1. Course — the educational and informational programme "Travel Designer", comprising text, video and other 
materials, webinars, assignments, chats and other elements whose composition is determined by the Plan selected 
by the Customer. The Course is hosted by the Provider on an online educational platform and/or in the Telegram 
messenger and is aimed at teaching the Customer the methodology for creating bespoke travel itineraries and/or 
conducting business in this field. 

 
1.2. Course Website — the web page located at https://travelersapiens.com/, on which information about the 
Course, Plans, their prices and conditions, as well as this Offer are published.  

 
1.3. Customer — any individual or legal entity that has accepted this Offer in accordance with the procedure set 
out herein. 

 
1.4. Agreement — the contract between the Customer and the Provider, concluded on the terms of this 
Offer automatically upon its Acceptance by the Customer, without the need for a separate written 
document. 

 
1.5. Acceptance — the full and unconditional acceptance by the Customer of the terms of this Offer, effected 
by payment for access to the Course in accordance with Section 4 of the Offer.  

 
1.6. Plan — a specific set of materials, services and access conditions for the Course (including the duration of access 
to the platform, the list of modules, the format of mentorship and support) as determined by the Provider, selected 
by the Customer and indicated on the Course Website at the time of payment. 

 
1.7. "Pricing Threshold" — one of the promotional price tiers at which a Plan may be purchased, as published on 
the Course Website and set out for reference in Schedule A to this Offer: (i) Standard Price ("Без скидок"); (ii) Live 
Webinar Price ("Для живого веба и эфиров"); (iii) Autowebinar Price ("Для автовеба"). 

 
1.8. "Purchase Price" — the actual amount paid by the Customer for the selected Plan, determined by the Pricing 
Threshold in effect at the moment of purchase. All fees, refund percentages, and other monetary calculations in 
this Offer are applied to the Purchase Price actually paid, not to the current standard price of the selected Plan on 
the Course Website.
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1.9. "Installment Plan" — an arrangement under which the Customer pays the Purchase Price in multiple 
installments through an Installment Provider, instead of a single 100% prepayment under clause 4.2.  

 
1.10. "Installment Provider" — a third-party payment, lending, or "buy-now-pay-later" service integrated with the 
Course Website that offers Installment Plans to Customers on its own terms and conditions, separate from this 
Offer. 

 
1.11. "Official Start Date" — the official start date of study for the Customer's Course cohort/stream, as published 
by the Provider on its learning platform (GetCourse) in accordance with clause 3.9 of this Offer.  

 

2. GENERAL PROVISIONS 

2.1. The Agreement based on this Offer is concluded and terminated by the Customer's Acceptance of the Offer's 
terms without the execution of a separate written agreement. The Agreement is deemed concluded with a 
specific Customer from the date of Acceptance of the Offer by that Customer. 

 
2.2. Acceptance of this Offer is effected by the Customer by paying for access to the Course in accordance with 
the terms of the selected Plan and Section 4 of the Offer.  

 

2.3. The Provider may at any time, at its sole discretion, amend the terms of the Offer — including the 
composition, programme, price and schedule of the Course — by publishing the updated terms on the Course 
Website. Amendments take effect from the moment of publication and do not apply to Customers whose 
Acceptance was effected prior to such publication, except where required by applicable law. Significant changes 
materially affecting already purchased access (such as a substantial reduction of content or access duration) will be 
notified to existing Customers where reasonably practicable.  

 
2.4. The Provider may at any time, at its sole discretion, withdraw this Offer by posting relevant information on 
the Course Website. Withdrawal of the Offer does not affect Agreements concluded prior to such withdrawal.  

 

2.5. By accepting this Offer, the Customer confirms that they possess sufficient legal capacity to enter into an 
agreement under the laws of their country of citizenship and/or permanent residence, or that they are acting with 
the consent of their legal representative. 

 
2.6. The prices published on the Course Website are standard prices. The Provider may, at its sole discretion, run 
promotions and/or offer discounts without amending the text of this Offer; in such cases, the reduced price shall 
prevail during the period of the promotion or discount. 

 
2.7. By accepting this Offer, the Customer consents to receiving payment documents (receipts, invoices, 
confirmations) from the Provider and/or the payment service partnering with the Provider at the email 
address provided by the Customer. 

 

3. SUBJECT MATTER OF THE OFFER 

3.1. The subject matter of this Offer is the provision of access to the "Travel Designer" Course to the Customer in 
the scope corresponding to the Plan selected and paid for by the Customer.  

 
3.2. Information about the Plans — including their composition (the number and topics of modules, the duration of 
access to materials after the Course ends, availability of assignment review, mentor support, group and/or 
individual



sessions with the Course author, and other parameters) and the price of each Plan — is published by the Provider on 
the Course Website and forms an integral part of this Offer. 

 
3.3. The Course is offered under three Plans (Туристический, Бизнес-класс, Первый класс), each available at one 
of three Pricing Thresholds depending on the promotional context of the purchase (e.g., standard sale, live webinar, 
or automated webinar funnel), as published on the Course Website and summarized for reference in Schedule A to 
this Offer. The Pricing Threshold and resulting Purchase Price applicable to a given Customer are those in effect and 
displayed to the Customer at the moment of payment. 

 
3.4. The specific content of each Plan — including the number and topics of modules, availability of bonus modules, 
curator/author involvement, and duration of platform access after the Course ends — is set out for reference in 
Schedule B to this Offer and mirrors the composition published on the Course Website at the time of the Customer's 
purchase. In the event of any discrepancy between Schedule B and the Course Website, the version published on 
the Course Website at the time of purchase shall prevail, and the Provider will update Schedule B accordingly. 

 
3.5. The Customer purchases access to the Course of their own free will after reviewing all available information. By 
making payment, the Customer confirms that they possess all necessary information about the Course, including its 
content, format and limitations, to make an informed purchasing decision. The Course is provided on an "as is" basis 
without any warranties, express or implied. 

 
3.6. Once the Customer has obtained technical access to the Course materials, they independently determine the 
order in which they study and use them. The Customer's failure to participate, inadequate participation, or non-use 
of the provided materials shall not constitute evidence of improper or incomplete performance of the Provider's 
obligations. 

 
3.7. The Course materials are of an informational and consultational nature and do not constitute an educational 
service within the meaning of the education legislation of any state. A certificate of completion of the Course, 
issued under certain Plans, is not a state-recognised diploma or any other educational qualification document; it 
solely confirms that the Customer has completed the Course programme in the scope provided under the 
respective Plan. 

 
3.8. The Course materials are made available to the Customer via the online educational platform used by the 
Provider (GetCourse) and/or via a private chat (channel) in the Telegram messenger. Access is granted 
following payment for the period specified for the selected Plan on the Course Website.  

 
3.9. The specific Official Start Date and duration of each Course cohort are determined by the Provider and published 
on the Provider's learning platform (GetCourse) and/or communicated to the Customer individually via Telegram 
and/ or email. The Customer is responsible for checking the current Official Start Date on the GetCourse platform 
after purchase. 

 

4. COURSE ACCESS FEE, PAYMENT PROCEDURE. DELIVERY AND 
ACCEPTANCE 

4.1. The fee for access to the Course is the Purchase Price determined by the Plan and the Pricing Threshold selected 
by the Customer, and is indicated on the Course Website at the time of payment (see Schedule A).  

 
4.2. Payment for access to the Course is made by 100% prepayment via the connected payment services, unless 
an alternative payment arrangement has been agreed between the Parties on an individual basis in accordance 
with clause 4.4 of this Offer.



4.3. The Provider may offer the Customer the option of making a preliminary (partial) payment to secure the price 
and/or a place on the Course, with the balance due by a deadline indicated on the Course Website. The preliminary 
payment is credited toward the total price of the selected Plan and is non-refundable if the Customer withdraws 
from the Course, except as expressly required by applicable law.  

 
4.4. Where the Provider grants the Customer the option of deferred payment and/or payment by instalments 
(including via an Installment Plan under clause 4.9) in respect of the Course access fee, the specific payment 
schedule and deadlines shall be agreed between the Parties on an individual basis, or shall be those disclosed by the 
Installment Provider at checkout — via Telegram correspondence, email, and/or any other means that reliably 
evidences the content of the arrangement and the Customer's intention.  

 
4.5. In the event the Customer fails to comply with the payment schedule agreed under clause 4.4 of this Offer, the 
Provider shall be entitled, unilaterally and without prior notice, to suspend or permanently terminate (close) the 
Customer's access to the Course and its materials. Upon the occurrence of such circumstances, the Provider's 
obligations under the Agreement shall be deemed fully performed to the extent of the amount actually paid by the 
Customer at the time access is terminated. Amounts already paid by the Customer shall be non-refundable and 
shall be retained by the Provider as payment for access to the Course actually provided up to the point of closure.  

 
4.6. The Customer's payment obligation shall be deemed fulfilled from the moment the full amount of funds 
is received by the Provider's account or payment service. 

 
4.7. Delivery and acceptance of access to the Course is effected by conduct (implied actions), without the 
preparation of a separate acceptance certificate, in the following order:  

 
4.7.1. no later than 24 (twenty-four) hours from the date of receipt of payment, the Provider grants the 
Customer access to the Course materials on the learning platform (GetCourse);  

 

4.7.2. no later than 2 (two) calendar days from the moment access is granted, the Customer notifies the Provider 
of any technical issues preventing the use of the materials; 

 
4.7.3. if, upon expiry of the period referred to in clause 4.7.2 of the Offer, the Customer has not reported any such 
issues, access to the Course shall be deemed properly provided and the Provider's obligations shall be deemed 
fully performed. 

 
4.8. The refund policy applicable to access to the Course, including refunds in respect of Installment Plans, is set out 
in full in Section 9 of this Offer. 

 
4.9. The Provider may make available to the Customer, through one or more Installment Providers integrated with 
the Course Website, the option to pay the Purchase Price in installments (an "Installment Plan"). Where the 
Customer elects an Installment Plan: 

● (a) the total amount payable by the Customer may be higher than the standard Purchase Price of the selected 
Plan published on the Course Website, because it includes fees, service charges and/or interest applied by the 
Installment Provider under its own terms and pricing policy; 

● (b) the exact total cost, number of installments, payment schedule, and any applicable fees or interest are 
disclosed to the Customer by the Installment Provider before the Customer confirms the Installment Plan; 
by confirming the Installment Plan, the Customer separately accepts the Installment Provider's own terms 
and conditions in addition to this Offer;



● (c) the credit or financing relationship arising from the Installment Plan exists solely between the Customer 
and the Installment Provider. The Provider is not a lender, is not a party to that credit relationship, and 
bears no responsibility for the Installment Provider's fees, interest rates, credit approval decisions, or 
servicing of the installment agreement; 

● (d) the Provider may add, change, or discontinue the Installment Provider(s) available on the Course Website 
at its sole discretion, without this constituting an amendment requiring re-acceptance of this Offer by 
existing Customers; 

● (e) where the Customer pays via an Installment Plan and later becomes entitled to a refund under Section 9, 
the Installment Provider's bank commission, service fee, or interest is deducted from the refund amount and 

is never refunded (clause 9.4(b)). 

 

5. RIGHTS AND OBLIGATIONS OF THE PARTIES 

5.1. The Provider shall be obliged to: 

● 5.1.1. upon receipt of payment, grant the Customer access to the Course materials in accordance with 
the terms of the selected Plan and this Offer;  

● 5.1.2. where possible, notify the Customer in advance of any circumstances beyond the Provider's control 
that give rise to the impossibility of performing obligations within the agreed timeframe;  

● 5.1.3. not disclose the Customer's personal data to third parties, except as provided for in Section 8 of 
this Offer and applicable law. 

5.2. The Provider shall be entitled to: 

● 5.2.1. amend the terms of this Offer and withdraw it in the manner provided for in Section 2 of the Offer; 

● 5.2.2. request from the Customer any information necessary for the performance of obligations under 

the Agreement, and to suspend the performance of its obligations until such information is provided, if 
the Customer fails to provide it or provides it incompletely or inaccurately; 

● 5.2.3. use the Customer's reviews and comments received during the term of the Agreement for 
promotional and presentation purposes, on the terms set out in clause 8.5 of this Offer;  

● 5.2.4. block the Customer's access to the Course materials without any compensation in the event of a 

breach by the Customer of the terms of this Offer, including — without limitation — the distribution of third-
party advertising in the Course chats, spam, or abusive or aggressive behaviour towards the Provider, its 
representatives and/or other Customers. 

5.3. The Customer shall be obliged to: 

● 5.3.1. pay the full course access fee in accordance with the terms and procedure set out in this Offer and 
the selected Plan; 

● 5.3.2. provide the Provider with accurate contact information and promptly notify the Provider of any 
changes to such information; 

● 5.3.3. comply with the confidentiality obligations set out in Section 8 of this Offer;  

● 5.3.4. not distribute or disclose the content of the Course materials to third parties who have not paid 
for access to the Course; 

● 5.3.5. independently ensure the technical capability to use the Course materials (functioning 
equipment, internet access, a Telegram account, etc.); 

● 5.3.6. observe generally accepted standards of conduct and treat the Provider, its representatives and 
other Customers with respect, and refrain from using profane or offensive language in the Course chats.  

5.4. The Customer shall be entitled to:



● 5.4.1. independently select any Plan offered by the Provider;  

● 5.4.2. use the Course materials at their own discretion, subject to the terms of this Offer; the 
Customer's failure to use the materials shall not constitute evidence of improper performance by the 
Provider. 

5.5. The Provider's obligations are limited to those set out in this Offer and the Plan selected by the Customer. The 
Provider is not obligated to render any services not provided for in this Offer and not paid for by the Customer, 
except where such obligation has been expressly undertaken by the Provider in a separate written agreement with a 
specific Customer. 

 

6. LIABILITY OF THE PARTIES 

6.1. The Parties shall be liable for non-performance or improper performance of their obligations under 
the Agreement in accordance with the terms of this Offer and applicable law. 

 
6.2. The Provider shall not be liable for the Customer's inability to use the Course materials if such inability is caused 
by failures of the internet, software or equipment of the Customer, actions of third parties (including internet service 
providers, messaging platforms or hosting providers), or other circumstances beyond the Provider's control. 

 
6.3. The Provider shall not be liable for the Customer's failure to use or improper use of the provided materials, for 
the materials not meeting the Customer's subjective expectations, or for any decisions made by the Customer on 
the basis of information received through the Course. 

 
6.4. The information provided within the Course reflects the personal experience and views of the Course author and 
does not constitute a guarantee of the Customer achieving any specific result (including a specific income level, 
business success or any other outcome), as results depend entirely on the Customer's own actions, personal qualities, 
experience, dedication and external circumstances. The tools and strategies described in the Course materials may 
not be suitable for all Customers given their individual goals, capabilities and financial situation. No earnings or 
success claims are made. 

 
6.5. The Provider shall not be liable for any breach of the terms of this Offer caused by the Customer's provision 
of inaccurate, incomplete or out-of-date contact information. 

 
6.6. The aggregate liability of the Parties under the Agreement shall be limited to the Purchase Price actually paid by 
the Customer for the selected Plan, except in the case of losses caused by a breach of Section 7 ("Intellectual Property 
Protection") or Section 8 ("Confidentiality") of this Offer, and except where limitation of liability is not permitted 
under applicable law. 

 
6.7. The Customer undertakes not to distribute or disclose the content of the Course materials or any access 
credentials provided by the Provider (logins, passwords, links), including by copying, forwarding to third 
parties, publishing on social media or in messengers, or transmitting on any physical medium. 

 
6.8. The Parties shall be released from liability for full or partial non-performance of their obligations if such non-
performance is caused by force majeure circumstances arising after the conclusion of the Agreement that the 
Parties could not have foreseen or prevented by reasonable measures. Changes in market conditions and other 
ordinary business risks shall not constitute force majeure.  

 

7. INTELLECTUAL PROPERTY PROTECTION



7.1. The Course materials contain the results of intellectual activity, the exclusive rights to which belong to 
the Provider and/or the Course author. 

 
7.2. By using the Course materials, the Customer acknowledges that all content therein is protected by copyright and 
other intellectual property rights in all forms, on all media and in respect of all technologies — whether existing at 
the time of Acceptance of this Offer or created thereafter. No rights to any content of the Course materials, including 
audiovisual works, texts, audio and video materials, are transferred to the Customer as a result of using the Course.  

 
7.3. The Customer is granted a non-exclusive, non-transferable, non-sublicensable, revocable, royalty-free licence to 
use the Course materials solely for personal (non-commercial) purposes for the duration of the access period 
specified for the selected Plan on the Course Website. No right to distribute, reproduce, adapt or otherwise use the 
Course materials beyond the scope of this clause is granted to the Customer. The Provider may revoke this licence 
immediately upon any breach of this Offer by the Customer.  

 
7.4. In the event of a breach by the Customer of the provisions of this Section, the Provider shall be entitled to 
demand compensation for all losses incurred, including lost profits, and to recover from the Customer a 
contractual penalty of USD 5,000 (five thousand United States dollars) for each instance of infringement, payable 
within 20 (twenty) calendar days of the Provider's corresponding demand.  

 

8. CONFIDENTIALITY AND PERSONAL DATA 

8.1. Any information received by the Parties from each other in connection with the performance of the 
Agreement (including information relating to the performance or non-performance of the Agreement) shall be 
considered confidential and shall not be disclosed to third parties, except as required by applicable law.  

 
8.2. The Customer consents to the processing by the Provider of the Customer's personal data provided to the 
Provider (name, contact details, payment information, etc.) for the purposes of performing the Agreement, granting 
the Customer access to the Course, sending notifications and payment documents, and for other purposes 
described in the Privacy Policy published on the Course Website. The Provider processes personal data in 
compliance with applicable data protection legislation, including the UAE Federal Decree-Law No. 45 of 2021 on the 
Protection of Personal Data (PDPL) and, where applicable, the EU General Data Protection Regulation (GDPR 
2016/679). 

 
8.3. Each Party undertakes to keep and protect the information received from the other Party against unauthorised 
use or disclosure, not to publish or transfer such information to third parties without the other Party's consent, and 
not to use it in any manner that could cause harm to the other Party. 

 
8.4. In the event of a breach of the confidentiality terms or the distribution of information damaging the Provider's 
business reputation, the Provider shall be entitled to recover from the Customer a contractual penalty of USD 
5,000 (five thousand United States dollars) for each instance of infringement, in addition to compensation for 
losses incurred. 

 
8.5. The confidentiality provisions of this Offer shall not apply to the Customer's reviews and comments about the 
Course received during the term of the Agreement. By accepting this Offer, the Customer consents to the 
Provider's use of such reviews for promotional and presentation purposes, including with attribution of the 
Customer's name and/or a link to their public social media account.  

 

9. REFUND AND CHARGEBACK POLICY



9.1. Scope. This Section is the exclusive refund policy applicable to all Plans, including those paid via an 
Installment Plan, and supersedes any general statements elsewhere in this Offer to the extent of any conflict.  

 
9.2. Refund request procedure. All refund requests must be submitted in writing to support@workation.ee, stating 
the Customer's full name, the payment/order reference, and the selected Plan. The Provider will confirm receipt and 
the applicable refund amount within 5 (five) business days. 

 
9.3. Refund schedule. Refunds are calculated as a percentage of the Purchase Price actually paid by the Customer 
(clause 1.8), before the deductions under clause 9.4, applied according to the time elapsed relative to the Official 
Start Date (clause 1.11), as follows: 

 

Timing of written refund request Refund (% of the Purchase Price actually paid, before 

deductions under clause 9.4) 

From the date access is granted (within 24 hours of 

payment, clause 4.7.1) until the Official Start Date 

(inclusive) 

80% 

Week 1 after the Official Start Date (days 1–7) 60% 

Week 2 (days 8–14) 40% 

Week 3 (days 15–21) 30% 

Week 4 (days 22–28) 20% 

Week 5 (days 29–35) 10% 

Week 6 onward (day 36+) 0% — non-refundable 

 
9.4. Deductions applied to any refund. Before payment, the Provider deducts the following from the 
amount otherwise payable under clause 9.3, and these amounts are never refunded: 

● (a) the Prepayment/deposit paid to secure enrollment under clause 4.3; 

● (b) where the Customer purchased via an Installment Plan — the bank commission, service fee, or 
interest charged by the Installment Provider on the transaction (clause 4.9(e));  

● (c) where the Customer purchased by a single (non-installment) payment — the payment-
processing/ acquiring fee actually incurred by the Provider on that transaction.  

9.5. Refunds under an Installment Plan. Where the Customer purchased via an Installment Plan, the applicable 
percentage under clause 9.3 is applied to the Purchase Price, then reduced by the deduction under clause 9.4(b). 
The Customer remains solely responsible for settling any outstanding obligations directly with the Installment 
Provider under their separate agreement. 

9.6. Payment of approved refunds. The Provider pays approved refunds, net of the deductions under clause 9.4, to 
the Customer within 30 (thirty) calendar days of the Provider's written confirmation of the refund amount under 
clause 9.2. 

9.7. Mandatory consumer rights. Nothing in this Section limits any rights the Customer may have under mandatory 
consumer protection legislation applicable in the Customer's country of residence that cannot be waived by 
contract. 

9.8. Chargeback policy. The Customer agrees to contact the Provider at support@workation.ee before initiating any 
payment dispute or chargeback with their bank, card issuer, or Installment Provider. Initiating a chargeback without 
first attempting to resolve the issue directly with the Provider shall be considered a breach of this Offer. In the event 
a chargeback is initiated without prior written notice to the Provider and without a legitimate basis, the Provider
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reserves the right to suspend the Customer's access to the Course immediately and to recover any associated costs 
and losses from the Customer, to the extent permitted by applicable law. 

9.9. Preliminary payment. Any preliminary (partial) payment made in accordance with clause 4.3 of this Offer 
to secure a place on the Course is non-refundable once access to enrolment has been confirmed by the 
Provider, regardless of whether the Customer proceeds to pay the remaining balance.  

 

10. TERM OF THE OFFER AND AGREEMENT. DISPUTE RESOLUTION 

10.1. This Offer enters into force from the moment it is published on the Course Website and remains in effect until 
it is withdrawn by the Provider. 

 
10.2. The Agreement concluded on the basis of the Customer's Acceptance of this Offer enters into force from 
the date of such Acceptance and remains in effect until the Parties have fully performed their respective 
obligations. 

 
10.3. No written form of the Agreement — including affixing of seals or signing by the Parties on paper — is 
required; the Agreement concluded by Acceptance of this Offer is fully legally binding. 

 
10.4. This Offer and any Agreement concluded on its basis shall be governed by and construed in accordance with 
the laws of the United Arab Emirates. 

 
10.5. All disputes and disagreements arising between the Parties in connection with the performance of the 
Agreement shall be resolved through negotiations. If the Parties are unable to reach agreement within 30 (thirty) 
calendar days, the dispute shall be referred to the competent court at the Provider's place of registration (United 
Arab Emirates), unless otherwise mandatorily required by the law of the Customer's country of residence where the 
Customer is a consumer. 

 
10.6. Claims and other documents submitted for dispute resolution shall be sent to the Provider's email address 
specified in Section 12 of this Offer and/or via the Telegram messenger, and shall be deemed delivered upon receipt 
of the relevant technical delivery confirmation. 

 

11. FINAL PROVISIONS 

11.1. The Parties shall interact in the performance of the Agreement via electronic correspondence, including the 
Telegram messenger and email. The Parties undertake to maintain the confidentiality of the access credentials for 
the means of communication used. 

 
11.2. Responsibility for the non-receipt of messages and notifications sent in the manner provided for in this Offer 
lies with the receiving Party. The sending Party shall not be liable for any delay in delivery caused by failures of 
communication systems, actions or inactions of communication service providers, or force majeure circumstances of 
the other Party. 

 
11.3. The Parties have no collateral oral agreements that are not reflected in this Offer. The content of this Offer 
fully corresponds to the true intentions of the Parties. 

 
11.4. All matters not expressly regulated by this Offer shall be governed by applicable law.  

 
11.5. The invalidity of any individual provision of this Offer shall not affect the validity of its remaining provisions.



11.6. By accepting this Offer, the Customer confirms that they enter into the Agreement voluntarily, have read and 
understood all of its terms, accept them, and possess all the rights, authority and permissions necessary to 
conclude and perform the Agreement. 

 

12. PROVIDER DETAILS 

Provider: Workation – FZCO 

Jurisdiction: United Arab Emirates 

Registration number (Tour Operator Licence): No. 20035 

 
Registered address: Premises No. 20035-001, IFZA Business Park, DDP, Dubai, United Arab Emirates 

Email: support@workation.ee 

Support (Telegram): @TDsupport 

Learning platform: GetCourse 

Course Website: https://travelersapiens.com/ 

 
Schedules A and B below form an integral part of this Offer. 

 
Date of publication of the Offer: 22 June 2024 

 
Date of last amendment of the Offer: 22 June 2024
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Schedule A. PRICING THRESHOLDS 

This Schedule forms an integral part of the Public Offer for the "Travel Designer" Course. It reflects the Pricing 
Thresholds referred to in clauses 1.7 and 3.3 of the Offer, current as of the date of publication. The Course Website is 
the operative source for current prices; the Provider will update this Schedule whenever prices change on the Course 
Website. 

 

Pricing Threshold Туристический Бизнес-класс Первый класс 

Standard Price ("Без скидок") $690.00 $1,050.00 $1,590.00 

Live Webinar Price ("Для живого веба 

и эфиров") 
$590.00 $950.00 $1,490.00 

Autowebinar Price ("Для автовеба") $490.00 $850.00 $1,390.00 



Schedule B. PLAN CONTENTS 

This Schedule forms an integral part of the Public Offer for the "Travel Designer" Course. It reflects the Plan contents 
referred to in clause 3.4 of the Offer, current as of the date of publication. The Course Website is the operative source 
for the current composition of each Plan; the Provider will update this Schedule whenever the composition changes.  

 

Included in the Plan Туристический Бизнес-класс Первый класс 

Number of core Course modules 4 8 8 

Bonus module: “The Art of Group Travel: From 

Planning to Promotion” 

Not included Included Included 

Bonus marketing module: free and paid 

client-acquisition methods 

Not included Included Included 

General Course chat with all participants Included Included Included 

Homework review by experienced curators Not included Included Included 

“Ask the Author” Q&A segment after each module Not included Included Included 

2 group masterminds with curators Not included Included Included 

2 live webinars with the Course author Not included Included Included 

2 live coaching breakdown sessions (working through 

blocks and fears) 

Not included Included Included 

Final project defense and certificate of completion Not included Included Included 

Access to one of the B2B booking systems on 

preferential terms 

Not included Included Included 

Opportunity to join the author's team (top students 

only) 

Not included Included Included 

Duration of access to the learning platform after the 

Course ends 

2 months 4 months 6 months 

VIP chat for the Plan, with direct Q&A access to the 

Course author 

Not included Not included Included 

Small-group breakdown sessions with the Course 

author (feedback & Q&A) 

Not included Not included Included 

Legal & financial literacy webinar with the managing 

partner of the author's travel companies 

Not included Not included Included 

Bonus livestream: “How to Use ChatGPT in the Work 

of a Travel Designer” 

Not included Not included Included 

Masterclass by an advertising/targeting specialist on 

launching ads & promotion 

Not included Not included Included 

 


	1. DEFINITIONS
	2. GENERAL PROVISIONS
	3. SUBJECT MATTER OF THE OFFER
	4. COURSE ACCESS FEE, PAYMENT PROCEDURE. DELIVERY AND ACCEPTANCE
	5. RIGHTS AND OBLIGATIONS OF THE PARTIES
	6. LIABILITY OF THE PARTIES
	7. INTELLECTUAL PROPERTY PROTECTION
	8. CONFIDENTIALITY AND PERSONAL DATA
	9. REFUND AND CHARGEBACK POLICY
	10. TERM OF THE OFFER AND AGREEMENT. DISPUTE RESOLUTION
	11. FINAL PROVISIONS
	12. PROVIDER DETAILS
	Schedules A and B below form an integral part of this Offer.

	Schedule A. PRICING THRESHOLDS
	Schedule B. PLAN CONTENTS

